
Active 2-Way Monitoring for Systems Availability

• Single All-in-One appliance for essential system monitoring needs

• Filter Rules with Multi-level Escalation for SMS Messages

• Highly cost effective, unlimited number of nodes (model dependant)

• Dependancy & suspension monitoring functions
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• Estimated weight: 9 kg

• Certification: CE, FCC, UL RoHS

• 1U rackmount server (standard 19 inch with

   rackmount kit) [426(W) x 305(D) x 44(H) mm]

All software (Linux, Apache, Qmail, PostgreSQL DB)

pre-installed.

USAGE SCENARIOS
• IT Applications 
   - When the network server or application is down, 
   - System resources reaches predefined threshold, 
   - Windows/Linux services are not responding.
• Security Applications 

   - When Firewall is under attack, 

   - Network receives threat of an intrusion, 

   - Systems are subjected to virus infections or other malicious activities.

• Physical Environmental Changes 

   - Interruption to the power supply (UPS), 

   - Environmental conditions indicates a notable change,

   - In need to be informed of events.

• Communicative Responses 

   - Helpdesk SMS dispatch in the dissemination of all required information

   - 2-way acknowledgement via SMS & Web.

USERS
• Banks / Insurance / Financial Institutions
• Healthcare (Hospitals, clinics, healthcare services)
• Education Institutions (Schools, universities, others)
• Government
• Pharmaceuticals / Biotechnology
• Telecoms / Internet Service Providers
• Travel related companies
• Hotels and service based companies
• Multinational corporations / Factories
• All companies concerned with security and system uptime

MONITORING COMPATIBILITY
• Windows 2003 / 2008 / 2012
• RedHat
• CENTOS
• Suse LINUX

BENEFITS
• Operating system independent checking using Ping, Port or URL
• Wide platform compatibility for RAM, HDD and CPU check
• Easy administration and resource management with address book,
   shift and leave management features
• Highly cost effective due to coverage of unlimited number of nodes 
  (*model dependent)
• Instant alerts on SMS to shorten response time
• Comprehensive message alerting features providing 5 levels of
   escalation with message acknowledgement to reduce system
   downtime
• Better alert management with suspension and dependency
   monitoring functions
• Efficient remote monitoring with the ability to use SMS to check
   server status and trigger shutdown / restart of services
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• 2G GSM modem with 850/900/1800/1900 Quadband
• 3G modem with 800/850/900/1900/2100 Mhz band 
  available


