sendQuick® Avera

Active 2-Way Monitoring for Systems Availability

- Single All-in-One appliance for essential system monitoring needs

- Filter Rules with multi-level escalation for SMS Alerts

« Highly cost effective, unlimited number of nodes (model dependant)

« Dependancy & suspension monitoring functions

2-way SMS sendQufck ® Avera
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Are you spending too much resources in managing your IT networks?
Are you seeking a simpler, more well integrated monitoring system? Do
you want a consolidated view of all your notifications and responses
with regards to your IT network?

As companies move towards computerization and IT security beefs up, thereis a
tendency for the IT network to grow increasingly complex. Precious resources
should not be spent on complicated monitoring systems that take up time and
energy. An ideal monitoring system should facilitate, enhance and simplify your IT
operations and processes.

sendQuick Avera is a simple plug and play active 2-way monitoring system to fit
your business IT operational needs. Not only will you be notified immediately on
critical events in your data centre, you will also be able to get a consolidated view of
your notifications and responses.

+ Enterprise Resource Planning (ERP)

KEY FEATURES

- Plug-and-play appliance for ease of
implementation and management

« Monitoring functions include:
- Ping monitor (server availability)
- Port check (port availability)
- URL check (web availability)
- RAM utilisation (usage level)
- HDD utilisation (usage level)
- CPU utilisation (usage level)
-Windows process (process availability)

-Windows and Linux services (task availability
with restart capability)

- Filter rules for SNMP Traps, Syslog and Email
(SMTP) with multi-level escalation and report

- Suspend monitoring functions (for service
maintenance)

- Dependency monitoring function to reduce
unnecessary SMS texts

- On demand scanning for a snapshot of systems
availability

« SMS to check server status and restart services
« SMS alerts with escalation (5 levels) and reports

« SMS job dispatch with acknowledgement
(Helpdesk)

- Address book and shift management for better
resource planning (integrated leave
management)

- Security control for incoming SMS (control by
mobile number)

« Unlimited user accounts

« Summary graphical report (for overall and per
system/task)

- Consolidated SMS report view

« Integration with instant messaging applications
- Facebook, Slack, WeChat, LINE, Viber,
Telegram(Optional)



